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Intreduction

The Hemaya is keen to offer distinguished car warranty services after the expiry of the manufacturers’
arranty. For that purpose, Hemaya has introduced “Dhaman”. A program specially tailored to provide

multiple choices of warranty service packages.

Car parts covered in “Dhaman”, are the engine, gear box, difference, in addition to other mechanical and

electrical parts replacement and workers fee in repairing parts included in the program and in accordance

with the regulations listed in this booklet.

Soudi Hemaya Co mé__u,_h.:w._ﬂ_u&_ﬁ)_..;




[ dolind) ) Sl pal! Al JUae S lewall pualdm 4209

~J1
5 ) lgad a5 ) SIS JUne V1 7] 2AIST, "Bylan JAST dun gy e e galii o9
S gy 33500 AlSa g dog 501 3899 grali yull 130 (paiis AIgalikl ¢! 3o S sl
"aagandl Blas 46,87 128,01 .Y
3841 lla) 393 B dauat 35l sl 3 kamad! i < Jaaall .Y
RETRYPUNE WUV TJU-AE PR CTIPE VRO PS SWPR U PRER | IS T{ PUPSVERE FRVLIIFO IS (R PERS
139 51 e Cagall B Lopasia dlans aliall 23 5bouadl 2 3Uaill ¢ 3291 (a0 5o (gl s 2SS JUaeYI L0
Al gy (IGEY) ol Jlanian¥! e @3l asalall calilly Al sl oland
Lid JL, il 5 i ddUae JSI JL510,000 Adadid! sgas
Det (S 12 gl Yl S 7 5ho] Asbac JS (s g jiua laa ol

1. “Dhaman” program: a contract that obliges

b

" " ot
Hemaya to vouch for mechanical defects with Jaaadl Hlasl G2y ‘-.“-“L‘-U sall syasd @y s Oless gabliy s A
q

the regulations mentioned in this booklet. " , | g . it s at Ehp s
2. The company: Hemaya. Asgacadl Ay pall ALl Sl 5 )kt Slaaiaal o LS el allas .
3. The client: the car owner listed in the application form. Olasal! B8 s caliad oMel ol juall () -

4. Authorized maintenance centers: all service centers defined in this booklet.

5. Mechanical defects: a breakdown in any of the car's interior parts causing failure in:
performance. They are the consequences of causes other than malpractice or consumption.

6. Max Coverage is: SR Per cliaim. :

7. Bearing: the company will bear SR for every defect repair included in this booklet

8. “Dhaman’” fixed term: the program’s term is set in accordance with the client.

9. The program’s geographical coverage: within the Kingdom of Saudi Arabia.
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Maintenance 2 :

LS Lt
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Maintenance 1 : 1000 km or 625 mile or 1st week whichever occurs first

Milage Meter ] Wleaall ie staadl ody Milage Meter ] Wihealt sis stuall ob

Maintenance Date : I ! :‘:“; /! Wkl | o 55 Maintenance Date : I I :::; F A | Wil | g 55
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Maintenance 4 Maintenance 3 :
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Maintenance 6 : Maintenance 5 :
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Periodicity Maintenance Schedule

Make sure to perform

periodical maintenance to your car so that you won't be refrained from the service, Show them this bookiet to confirm your entitiement of the service.
Make sure to stamp and sign the schudie each time you come for periodicity maintenance.
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1. the associated warranty application from is the foundation of the relationship between all parties and is the key reference in claiming. The client’s
signature is a confirmation that he has read and accepted all regulations mentioned in this booklet.
2. No repairs of defects covered by the program are authorized without Hemaya presentation according to the claiming procedures.
3. This program addresses small private cars and doesn't cover transportation or commercial vehicles.
4. Characteristics and benefits of the program are voided in case of:
- Mileage meter failure due to any cause or in case it was tampered with.
- Scratching off any section of this booklet.
- Not committing to the periodical maintenance schedule.
- Repairing without obtaining the company's per-sanction or at unauthorized maintenance center.
- Deception, exaggerating maintenance costs or ooncéaling defect cause.

5. You can't cancel the warranty application or shift it to another car.
6. client is not allowed to define the spare parts.
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Exc

‘Dhaman” warmranty program excludes the following defects

1. Defects resuited from manufacturer's ermor or those apply to the factory warranty.
2. Defects resulted form not committing to the penodical maintenance schedule
clarified in this booklet.

3. Breakdown in a part covered by the wamanty if caused by failure in parts not
included in the program.

4. Defects resulted form using the car in races or experimenting speed and
competence tests

5. Any repairs, defects, or legal responsibility that lay under other warranties and in
case the manufacturers recover the car.

6. Defects resulted from water infittration to the car or in case the car sinks in deep water.
7. Oil leakage. over heating, or electric......

8. Defects resulted from a car accident, car crash, fire, robbery, sabotage, and riot.
Also defects caused by misusing the car, overioading it. tampering with the speed
meter or carelessness regarding car heat.

9. The program doesn't cover the cost of changing oil, liquids, or filter in all kinds.
10. Freon gas, friable parts such as ... fuse. brakes, lights, fan, battery, tires, skeleton;
glass, intemal installations, radio, mat, cassette, and other consumable parts.

11. Mechanical and electric failure resulted form natural disasters. malpractice insufficient
maintenance, or carelessness.

12. legal responsibility of death cases, physical injuries, property losses, or all other
defects resulted directly or indirectly form natural cases.
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